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Greetings,

At Fusepoint, we have always endeavored to offer our customers premier
managed services in pace with what the marketplace demands. Listening to our
customers and understanding trends has always kept us focused on expanding
our suite of services to support changing reguirements. As a true testament to
our efforts, I am pleased to say that the first Quarter of this yvear has been our
strongest ever. This momentum allows us to continue to add resources to
support our service delivery and to further invest in best practices and technical
know-how.

our Fully Managed customers have come to view our technical team as an extension of their
own IT departments. For our Colocation customers, our Enhanced Managed Services including
Data Back-up, Firewall, Intrusion Detection and Load Balancing can provide cost effective
solutions for operating a complex IT computing and networking environment.

Fusepoint offers more than managing your IT infrastructure 24x7. We have the expertise to
help vou maximize the performance and security of your mission-critical enterprise applications.
With security breaches reaching epic proportions, we recognize that some companies are
challenged with keeping current with stringent security and regulatory demands. We continue
to complete on an annual basis standard industry audits such as CICA 5970 and SAS 70

(Mype 2) to ensure that the best practices we have deployed provide the necessary controls to
ensure that sensitive and confidential data is completely secure.

In closing, I would like to thank you for vour continued support and I encourage you to work
with the Fusepoint team to identify ways that we can enhance the way you manage your IT
infrastructure and mission-critical business applications.

Best regards,
George Kerns

President & CEOQ
george.kerns@fusepoint.com












