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Fusepoint launches disaster recovery and business continuity suite in Canada

McWilliam said the recent scare of Severe Acute Respiratory Syndrome (SARS) is a good example of
a disaster, where some people literally couldn’t go to their facility to work. They either had to find
an alternative site to work out of or they had to stay home and work remotely.Companies need to
have a plan and employees need to know where to go if they can’t get to the office, he said. "Our
motto is, if you fail to plan, plan to fail," he added. Repercussions of inadequate planning or lack of
disaster recovery and business continuity is loss of business, McWilliam said. "Restorative services
are all about leveraging [Fusepoint’'s] expertise to get you back in business faster than you would
be able to do yourself," he said.

- Fusepoint's Director of Development, Stephen McWilliam, comments on the explosive demand in
business continuity/disaster recovery in mid- and large scale enterprises in Canada and the U.S. on
itworldcanada.com May 7, 2003



