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If you need to improve the effectiveness of your existing applications or build a powerful
new web presence from the ground up, Fusepoint can design, develop and implement a

customized application to suit your unique business needs. In short, we provide complete

end-to-end services for high-performance web-based applications. Our comprehensive
offering includes: initial assessment; design; project planning and management;
development; integration with existing applications; and managed hosting. Whether you
rely on us for some or all of your needs, your solution will be developed and managed

with your budget and objectives in mind. After all, where would your company be without

reliable, secure web applications powering your business.

Fusepoint Framework

Our team of certified experts creates scalable, robust solutions by using our unique and proven
development methodology to design, build and manage your key business systems.

Built on industry best business practices, our proprietary development tools, the “Fusepoint
Framework” and “Fusepoint CMS”, provide the technical foundation for our application development.
Using object-oriented (OO) principles, a multi-tiered architecture, and industry-recognized

design patterns, the Fusepoint Framework is built on C# and .NET technology. Through ongoing
enhancements of these tools we are able to create increasingly powerful, scalable and cost-effective

web applications.

Open Source Code Model

Acquiring the Fusepoint Framework is part of
our service and it gives you access to the fully
documented source code. In contrast to a
traditional proprietary and closed solution, our
open source code model offers you the benefits
of stability, reliability and flexibility should your
business requirements change.

Architecture

Our framework was developed using a
UML-based model (Unified Modeling Language)
to which we added a 3-tier design that follows
architecture patterns recognized throughout
the industry. By using a 3-tiered layer design
to separate data, business and presentation
functionalities, the Fusepoint Framework can
easily integrate into web-based applications
and other Windows Service or standard
Windows desktop applications.

Stability, Performance, Scalability
Fusepoint’s proven foundation has been
successfully deployed in nearly 100
transactional web applications. It is a
stable and scalable development platform
which can support the most rigorous and
sophisticated needs.

Service Level Guarantee

When your applications are developed and
hosted with Fusepoint you can rest assured
that you are receiving the highest service
levels in the industry for application security,
performance and availability. In fact, we can
guarantee the availability of your business
layer applications in addition to the facility
and network level infrastructure.

a higher level of
managed IT services

Our Customers

Some of the country’s leading
organizations such as Transat
A.T., CAA-Québec and La
Maison Simons have realized
the benefits of working with

a provider that can develop,
deploy and manage all
components of their
comprehensive web solutions.

e-Solutions

Our full range of web based
technology solutions includes:

e Comprehensive web
content management
solutions

e Robust e-commerce sites

e High-volume transactional
systems

e SEO friendly web
developmentSecure
database development

e Web portal, Intranet and
Extranet development
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Fusepoint Framework Feature Set

The Fusepoint Framework has been
designed following the industry’s
most rigorous software architectural
standards and best practices.

The 3-tier architecture provides
high reusability and multi-platform /
multi-application compatibility
where each distinct module can be
customized or replaced depending
on the customer’s business
requirements.

A “mix and match” approach to
implement individual modules

that are fully tested and in full
production offers a secure, cost
effective way to build a flexible
application that will scale to a
company'’s future needs. These
Object Oriented programming
paradigms ensure easy maintenance
and robust application performance.

The Fusepoint Framework includes a rich feature set that is grouped into five distinct modules.

Security Module (SM)

Provides the tools and interface to manage user
security and authentication as a function of their
role, group membership and privileges.

Service Module (SM)
Handles interactive functionalities such as
Forums, Classified Ads, and Blogs.

Online Payment Module (OPM)

Localization Module (LM)

Manages 120 languages as well as currency,
headers, hyperlink alternate text, error
messages and images that include textual
representation in a specific language.

Informational Module (IM)

Administers all web specific informational
content such as Entreprise, Mission statement,
Contact Us, News and Press Releases, FAQ,
Career, Confidentiality, Privacy, and external
hyperlinks.

To find out more, please visit our Web site at:

Manages all online transactional functionality
such as inventory management, product
search, shopping cart engine, payment
method (credit, debit cards), delivery, and
member profiles.

www.fusepoint.com or call 1.877.387.3764
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Fusepoint CMS

The Fusepoint CMS (Content
Management System) is a
robust development platform
with which you are able to
easily and dynamically
manage your web application
content. The template
environment and easy to
use interface means less IT
involvement, leading to
overall cost savings for your
organization.
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