
Application Maintenance Services

Many organizations are challenged with managing tight budgets while looking for ways to
reduce costs, improve productivity and increase revenues. IT departments in turn, are tasked
to build and refine core business applications which often include supporting a mix of non-
core and legacy applications, many of which are highly specialized. Add the increasing
volumes of routine tasks and maintaining these environments can become particularly
challenging from a resource and staffing perspective. This can quickly overwhelm even the
most seasoned IT professional. 

If this sounds familiar, then consider leveraging Fusepoint’s Application Services team to add
some “bench strength” to your IT operation. At Fusepoint, we have a unique approach to
application outsourcing. In addition to custom development of new applications, Fusepoint
also offers a suite of Maintenance Services designed to provide continuous support,
enhancement and maintenance of existing applications that need it. You gain access to an
experienced team of high caliber people with diverse technical skills who can help augment
your IT staff. At Fusepoint, our approach to outsourcing starts with taking time to fully
understand the detail of your requirements and existing processes, allowing a smooth
transition of your applications to our team, for as long as needed. We assume responsibility
of your selected applications which in turn lets you focus on other priorities.

a higher level of
managed IT services

When your business needs
to surpass your current IT
capacity, Fusepoint’s
Application Maintenance
team has a flexible pool of
resources and services
available to keep your
initiatives on track.

Sound familiar?

• You want to introduce new technologies without losing the knowledge and
integrity of your legacy systems

• There is a backlog of fixes and upgrades on non-core applications that 
need attention

• You need access to specific skill-sets you don’t have in-house

• There is a looming deadline with limited IT resources available

• You need help extending the lifecycle of your application

• Knowledge is lost with turnover of IT staff

To find out more, please visit our Web site at: 

www.fusepoint.com or call 1.877.387.3764
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When your business needs to surpass your current IT capacity, Fusepoint’s Application
Maintenance team has a flexible pool of resources and services available to keep your initiatives
on track. Our Application Maintenance and Support Services fall under the following categories:

To find out more, please visit our Web site at: 

www.fusepoint.com or call 1.877.387.3764
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a higher level of
managed IT services

Supported Languages: 

DHTML, AJAX,
.NET(C#, ASP.NET,
VB.NET), Java, 
Java Script, VBScript, 
CSS, COM+, 
PHP, etc.

Supported Platforms: 

Open Text (Red Dot),
SharePoint, 
J2EE,
Interwoven,
Knowledgelake, 
Visual Studio .Net,
webMethods, etc. 

Production 
problem fixes, 
emergency fixes

Software upgrades,
version upgrades

Performance 
improvements,
modifications, 
changes

Measures to avoid
problems

Bugs & defects, 
repair, testing fixes

Minor 
enhancements

Functionality 
development and 
reports within
existing applications

Source code 
restructure

System limit 
issues

Resource utilization 
control

Database
reorganizations

Integration of new
functionality as per 
evolving business

Root cause analysis

Application tuning

Platform & 
application
migration Scheduled 

maintenance
activities, testing

Service continuity
planning

Data migration

Impact analysis

Scalability planning

Adaptative Perfective PreventiveCorrective

We provide customized services to organizations across multiple 
industries, including: 

Transportation, biotech, pulp & paper, environmental and government services. 


